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ANONYMOUS, Human Resources Application Call Flows, Interactive 
Information Solutions For Employee Self Service, Intervoice, 6 pages, 
undated 




511 


ANONYMOUS Financial Inrin^trv Annliratinn Pall FlnwQ Intprartivt* 

Information Systems For Direct Banking Intervoice Brochure, 8 pages, 
undated 




512 


ANONYMOUS, Visualconnect: Internet Solutions For Information Exchange, 
Intervoice, 2 pages, 1996 




513 


ANONYMOUS, In Vision : Product Description Intervoice, 2 pages, 1996 




514 


ANONYMOUS, I ntext Text To Speech, Intervoice, 2 pages, 1996 




515 


ANONYMOUS, Dataconnect Fax Intervoice Brochure, 2 pages, 1996 




516 


ANONYMOUS, Interdial... The Complete Call Center Solution, Intervoice, 5 
pages, 1996 




517 


ANONYMOUS, Onevoice Software Agent Platform Intervoice 7 pages, 1996 




518 


ANONYMOUS, Genesys Interaction Router Network Interface & Genesys 
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Suite Overview, Genesys Company Confidential, 68 paqes, undated 




519 


PFTPR TA\/P PMPCC Pqv to Anita R/~>i inrle re Darinkinnino rtinitol Intarfnnn 

rc i cr\ i nvLiMNtoL, rax 10 Anna oounas re. renpnonics uigiiai interlace 

Hard ? nan» Inlv9 1QQ7 




520 


NIGEL BURNS, Genesys Technical Product Overview, B. of America, 

rinmnanv r^nnfirlpntifll ^fi nariPQ nft/07/1QQ9 




521 


inioczl. Dur\iNo, r\c. rieuiouve uiaier oysiem ror ueaier Lending Division, 
Genesys Letter, 3 pages, 06/21/1995 




522 


NIGEL BURNS, Re:Genesys Predictive Dialer Quotation, Genesys Letter, 4 
pages, 03.13.95 




523 


NIGEL BURNS, Re: Genesys Campaign Manager System Genesys Letter 3 




524 


ANITA BOUNDS, Fax re: Genesys, In-Network Call Center Intelligence, 




525 


BRUCE RUNYAN, Consulting Services, Presentation ppt, 10 paqes. 1996 




526 


ANONYMD! IQ What Iq PTI9 fien»c\/c ?H nanac imrlatorl 
aainwin i iviv^uo, vviidl is ^ M r ocilcbyo, £.\J pdyco, undated 




527 


ANONYMOUS, Handwritten Notes Re Genesys, Genesys, 6 pages, undated 




528 


TFRRI PAHFI OW Panplnu/ Fmail 1 nana 0^/07/1 QQR 
i cr\r\i rnULLUvV , rayclUW Cllldll, 1 fJdyfc;, UO/U / / 1 yyo 




529 


ANONYMOUS, Bofa Bankcard Call Center, Genesys, 61 paqes, 04/16/1998 




530 


AMDMYMHI IQ A Fnnn/arrl ThinUnn Qr»li itirin Pnr 1 ntalli/iAnt ruetnmar 

amnvjin T iviwuo, m rorwaru i ninwng ooiuiion ror intelligent uusiomer 
Interaction, Product Overview, 8 paqes, 1998 




531 


minwin i iviv^uo, oenesys o 1 1 Applications un uompaz r roiiani oervers, 
Compaq Corporation White Paper, 31 paqes, Mar 98 




532 


MADFI INF RDniN Pllttinn It All Tnnothor rnmm itor Tolonhnn\/ Cvnn CM K 

iviAALid-iiNiz okjui in, nuiiing ii mm i uycLMci, oompuiBi i eiepnony txpo y*t, o 
pages, 1994 




533 


AMOMYIWIOl 1^ r^pnacv/c PnrnAra+D f"l\/orv/io\A/ AnH DrA/Hi i/*>+ ln*fr*rrv»o+irtn 
rAlN WIN I IVIV-/VJO, OCIICoyo v^UI [JUI die V-/Vt?l Vlt?W MIIU r lOUUCl INTOl [NallOn, 

Information Sheet, 21 pages, undated 




534 


ucinioc uc vcr\ciLLc, computer/ 1 eiepnony inxegraiea oustomer 
Management, Genesys Labs, 13 pages, 1994 




535 


ANONYMOUS, Nabnasset Corporation's Voice Enhanced Services Platform 
August 1993, Nabnasset Corporation, 16 paqes, Auqust 1993 




536 


ANONYMOUS, Genesys Corporate Overview, Information Sheet, 2 pages, 
undated 




537 


ANONYMOUS, Genesys Lab Presentation, Ppt. Presentation, 4 pages, 
03/29/1995 




538 


RONALD BEYNER, Letter From Beyner, T Netix, Inc To Anita Bounds 
Morgan B. Of America, Letter, 1 paqe, 11/14/1997 




539 


RONALD BEYNER, Letter From Beyner, T Netix To Don Owen, B Of 
America, Letter, 1 page, 11/14/1997 




540 


THOMAS SCHALK, Best Voice Verification Product: Presented To T Netix 
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inc.ror ven AirAviuoy/ i page, uy/uy/iyy/ 
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541 


ANONYMOUS, T Netix Installs Speakez Voice Print Solution For Intrust 
Bank T Netix Press Release 2 pages, Aug.25,1997 




542 


TAMI LUHBY In Apparent First, Bank To ID Customers By Voice, American 
Banker, 1 page, September 10, 1997 




543 


ANONYMOUS, Company Overview, T Netix, 1 page undated 




544 


ANONYMOUS, Company Overview, T Netix, 1 page undated 




545 


ANONYMOUS, Speakez Voice Print Speaker Verification Description, T 
Netix, 7 pages, undated 




^5 — 

546 


vvilliam MtiotL, opeecn veriiication Api Avanaoie onortiy, opeecn 
Recognition Update Newsletter, 1 page, Apr 97 




547 


ANONYMOUS, T Netix Company Overview, T Netix, 4 pages, Oct 97 




548 


ANONYMOUS, T Netix Speakez Voice Print, T Netix, 4 pages, Oct 97 




549 


ANONYMOUS, T Netix Customer Verification Service T Netix, 4 pages, Oct 
97 




550 


ANONYMOUS, Company Overview, T Netix, 4 pages, Oct 97 




551 


AiNUNYMUUo, Kecoraing Access Management (Kam), I Netix, o pages, 
Oct 97 




552 


bLiob rsuuLUUKio, i Netix voice rrint veriTication, I Netix Letter, i f 
pages, March 3,1997 




553 


BOB VIOLINO Biometrics, Information Week, 3 pages, Aug. 18, 1997 




554 


ANONYMOUS, CMA's Speaker Verification Speakez Voice Print, CMA 
Information Sheet, 5 pages, 07/07/1997 




555 


ANONYMOUS, RE:Biometrics, Internal Memo Posting, 1 page, 10/23/1997 




556 


ainUNYMUUo, opeaKez voice rrint opeaKer vermcation ror I ne rinanciai 
And Commercial World, T Netix, 3 pages, 10/23/1997 




557 


ANONYMOUS, Speakez Voice Print Speakerfor The Wireline World T Netix, 
o pages, vjci »< 




558 


ANITA BOUNDS, Fax Re Basic Information On T Netix And Voice ID 
Technology, Bank of America 1 page, 10/24/1997 




559 


ANONYMOUS, Speak Ez Voice Print: Speaker Verification Technology, T 
Netix 6 pages, 10/23/1997 




560 


ANONYMOUS, Vpu Vendor Comparison Matrix, Periphonics, 36 pages, July 
1996 




561 


MARY LENZ, Periphonic's Periproducer: Software Overview, Magazine „ 
article: Technology News Section, 1 page, undated 




562 


ANONYMOUS, General Information, Periphonics, 2 pages, undated 




563 


MELINDA PHILLIPS, Competitive Strengths And Weakness Periphonics, 
Marketing Dept., 8 pages, July 1995 
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564 


ANONYMOUS, Oscar Feature: Document Revision History, Periphonics, 22 
pages, 13 May 96 




565 


RONALD MARCELLE, Letter & Product Literature Sent To Anita Bounds, B 
Of America, Periphonics, 23 pages, 13 Jun 1995 




566 


RONALD MARCELLE, Letter & Product Literature Sent To Bank Of America, 
Anita Bounds Periphonics, 5 pages, 13 Jun 1995 




567 


ANONYMOUS, VpsA/as Product Description Periphonics, 48 pages, 28 Jan 
1994 




568 


ANONYMOUS, VPS/Sp Product Description Periphonics, 52 pages, 04 Apr 
1994 




569 


ANONYMOUS, People's Bank Saves $500,000 Each Year With Voice 
Processing Applications, Magazine article: Technology News Section, 2 
pages, July 19, 1993 




570 


ANONYMOUS, Nation's 8th Largest Bank Implements Voice Processing 
System To Streamline Employee Benefits Processes, Periphonics, 2 pages, 
undated 




571 


ANONYMOUS, Glendale Federal Savings Offers High Quality Services Using 
Voice Technology, Periphonics, 2 pages, undated 




572 


ANONYMOUS, Voice Processing Series Vps 7016 7500 9000 9500, 
Periphonics 2 pages undated 




573 


ANONYMOUS, Voice Processing Series/Sp VPS/Sp 7500 9000 9500, 
Periphonics, 2 pages, undated 




574 


ANONYMOUS, Voice Processing SeriesA/oice Application Server 
Periphonics, 2 pages, undated 




575 


ANONYMOUS, Voice Processing Series: Network Administrator Vrna 2000 
Periphonics 2 pages, undated 




576 


ANONYMOUS, Periphonics Launches High Performance Rise Based Voice 
Processing System, Periphonics News, 2 pages, Feb.28,1994 




577 


ANONYMOUS, Periphonics Expands Voice Processing System Product 
Line, Periphonics, 2 pages undated 




578 


ANONYMOUS, Periphonics Announces Strategic Alliance With VCS, 
Periphonics, 2 pages, Undated 




579 


ANONYMOUS, Continuous, Shared Resource Speech Recognition In 
American And British Accents Offer Voice Response System Users A Cost 
Effective Alternative Access Method, Periphonics, 1 page, undated 




580 


ANONYMOUS, Text To Speech Broadens Interactive Voice System 
Applications, Periphonics, 1 page, undated 




581 


ANONYMOUS, Charles Schwab Relies On Periphonics Corporation For 
Nationwide Automated Automated Stock Trading System, PeriGram, 
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Newsletter of Periphonics, 6 pages, Fall/Winter 1993 




582 


ANONYMOUS, Technology Briefing: Banking In The Future With Speech 
Recognition, Periphonics, 16 pages, undated 




583 


ANONYMOUS, Dialogic Products And Services Guide, 3 ra Party Antares 
Software Dialogic, 16 pages, undated 




584 


C. ALLISON et al., The Corporate Call Center: Much More Than Call 
Handling, The Gartner Group Strategic Analysis Report, 58 pages, 16 May 
1996 




585 


CANDACE KAMM, et al., Design And Development Of A Spoken Dialogue 
Systems, ASRU'97, 24 pages, Dec.25,1997 




586 


ALAN HUNT, A Speaker Independent Telephone Speech Recognition 
System: The VCS Telerec, Speech Technology, 3 pages, Mar/Apr. 1988 




587 


ANONYMOUS, Vpu Hardware Analysis Periphonics Vps/ls, Periphonics, 17 
pages, 12 Apr 1996 




588 


ANONYMOUS, Product Review: Voice Processing Series, Periphonics, 1 
page, 1996 




589 


ainun YMUUb, Product Review VPb/ls 7000 9000 75000 9500 Voice 
Processing Series Periphonics, 4 pages, 10/07/1997 




590 


ANONYMOUS, Vps/Vas Voice Processing Series (Voice Application 
Server), Periphonics, 4 pages, 10/07/1997 




591 


ANONYMOUS, Product Review Vps/Cti Voice Processing Series Computer 
Telephony Integration, Periphonics, 3 pages 10/07/1997 




592 


MELINDA PHILLIPS Competitive Strengths And Weakness Periphonics, 
Marketing Dept., 9 pages, July 1995 




593 


ANONYMOUS, A Few Words About Periphonics, Periphonics, 2 pages, 
undated 




594 


ANONYMOUS, Voice Processing Series/Voice Application Server, 
rci ipnunico, c- pdyco, unuaieu 




595 


ANONYMOUS, New Products: The Model VPS/Sp, Periphonics, 2 pages, 
undated 




596 


ANONYMOUS, Voicebroker Request For Proposal, Charles Schwab 16 
pages, 29 Mar 1995 




597 


ANONYMOUS, Aculab: Your Connection To The Future, Aculab, 26 pages, 
undated 




598 


ANONYMOUS, New Study: Automatic Speech Recognition For Telephony 
Applications World Wide Market: 1993 2001, VIA Market Research Study 2 
pages, undated 




599 


ANITA BOUNDS, Letter From Bofa To Voice Information Systems Returning 
ASR Report For 1993 2001 , Bank of America, 2 pages, 16 Jan 1998 
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600 


ANUNYMUUb, invoice lo but America ror Automatic bpeecn hor 
Telephony Applications, ASR News, Nov. 1997 




601 


ANONYMOUS, Automatic Speech Recognition For Telephony Applications 
1993 2001, VIA Voice Information Associates, 92 pages, undated 




602 


ANONYMOUS, Invoice To B Of America For Automatic Speech For 
Telephony Applications ASR News 2 pages, Nov. 1997 




603 


MARK PHILLIPS, Fax Re: Future Directions. Spoken Language Generation , 
MIT Lab for Computer Science, 4 pages, 06/09/1994 




604 


ANONYMOUS, Memo Abstract For Forum Lets Talk About Speech, AMbX, 
2 pages, Feb.2, 1994 




605 


ANITA BOUNDS, Session 57. Lets I alk About bpeech, IUA tXP0 94 
Dallas, 3 pages, 22 May 94 




606 


ANITA BOUNDS, Fax Regarding Speech Recognition , AMEX, 26 pages, 
Sept. 12, 1994 




607 


ANONYMOUS, History Of Automated Speech Recognition American 
Express, AMEX, 10 pages, Nov 92 




608 


ANUNYMUUb, Automated bpeecn Recognition ord u Keport, I Kb 
Advanced Tech Group, 9 pages, 1991 




609 


ANUNYMUUb, Automatic bpeecn Kecognition o uuarter iyyn Keport, 
TRS Advanced Tech Group, 11 pages, 1991 




610 


audio dioimp AA.MMM.~t n « aoo o ^nn-i no n F3** M *«*4. a r yi [~ v Tf*r^ ku... 

CHRIS RISING Memo Re ASR 3rd Q 1991 R&D Report, AMEX TCG New 
Products, 3 pages, 10/07/1991 




61 1 


AiNUNYMUUb, iyyn k&u proposal Natural Language Asr, amla, o pages, 
1991 




612 


AMAMVh/ini IO A nfl A DnnlxA^ HO n DrAnnnnl Mn+iiml 1 nr\n\innr\ A CD AMCV 

ANUNYMUUb, nyyn Kevisea k&u rroposai Natural Language AbK, amcx 
11 pages, 02/26/1991 




613 


ANUNYMUUb, Asr Year tna Keport. project No.rs.rc Ku/yu Aisro, i Kb 
Advanced Tech Group, 30 pages, 1990 




614 


ANITA BOUNDS, Memo De ASR Technology Assessment, AMEX Advanced 
Tech, 7 pages, Dec.26, 1990 




615 


ANONYMOUS, Asr R&D Project Review 1989 / 1990, AMEX, 9 pages, 
8/20/80 




616 


ANONYMOUS, Automated Speech Recognition 3rd Q Report Project KRC, 
TRS Advanced Tech Group Ppt Presentation, 9 pages, 1990 




617 


ANONYMOUS, 1989 R And D 2nd Qtr Report, AMEX Advanced Tech, 13 
pages, Jul 89 




618 


ANITA BOUNDS, Schedule For CAS ASR Trial, Bank of America, 2 pages, 
27 Jun 89 




619 


ANONYMOUS, 1989 R&D Quarterly Report, AMEX Advanced Tech, 13 
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pages, Apr 89 




620 


ANONYMOUS, Limited Automated Speech Recognition (ASR) Research And 
Development Project TRS Worldwide Telecommunications 3 pages, Feb. 
1989 




621 


C. SINHA, Automatic Speech Recognition (Asr) Trial System: Manual 
Method, AMEX, 5 pages, 07 Mar 89 




622 


ANONYMOUS, Specifications Document Asr Trial Operations Vpc Algorithm, 
AMEX, 4 pages, undated 




623 


C. SINHA, Automatic Speech Recognition (Asr) Trial System Statistics Data 
rile hormat specification AMtx, 5 pages, 22 Mar 89 




624 


ANONYMOUS, World Wide Telecommunications: Asr Status, CCG Staff 
Meeting, 1 page, Mar 89 




625 


ANITA BOUNDS et al., Final Technology Report 1988, AMEX TRS, 50 
pages, Jan 89 




626 


ANONYMOUS, 1989 Proposal Abstract Speaker Independent Speech 
Recognition, AMEX Travel, 5 pages, 1989 




627 


ANONYMOUS, Speech Recognition Development, Advanced Technology 
Monthly Status Report, 2 pages, Nov. 1998 




628 


ANONYMOUS, Advanced I ecnnology 1988 K&U Quarterly Report, TRS 
Advanced Technology, 11 pages, Oct 1998 




629 


KlbbbY bAKNts et al., 1994 R&D Proposal, AMEX, 10 pages, 01/26/1994 




630 


ANONYMOUS, Alternative Access Methods For Premium And Business 
Travel, TRS Advanced Tech Group Ppt Presentation, 8 pages, undated 




631 


VICTOR ZUE et al., Pegasus: A Spoken Dialogue Interface For On Line Air 
Travel Planning, Intl Symposium on Spoken Dialogue, Waseda Univ. Tokyo, 
Japan, 4 pages, Nov.10 12, 1993 




632 


bAKY muvvilliaivio, computers Are rinany Learning 10 Listen, business 




633 


GABRIELLE WATSON, Friendly Chats With Computers, Technology 
Review, 3 pages, May/June 1992 




634 


MICHAEL PHILLIPS, Letter To A. Bounds Re: Video Of Latest Research 
Summary, MIT Lab for Computer Science, 2 pages, Feb. 11,1994 




635 


ANITA BOUNDS, Memo ReTSC Automation Project, TRS Advanced 
Technology, 33 pages, 06 May 88 




636 


ANITA BOUNDS, Memo De TSC Automation Project, TRS Advanced 
Technology 9 pages, 06 May 88 




637 


BOB MERCURIO, Fax Of Draft ASR Article Speech Recognition A 
Technology Ready For Use Now, AMEX Travel, 9 pages, 04/12/1991 




638 


ANONYMOUS, Project Schedules. Voice RecognitionA/oice Response, 



ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /M. 



Information Disclosure Statement By Applicant 

Substitute for form 1449/PTO 
Page 35 of 45 

Application Number: 10/684,357 
Filing Date: October 10, 2003 
First Named Inventor: Bennett 
Art Unit: 2654 

Examiner Name: Martin Lerner 
Attorney Docket Number: PHO 99001 C 







/AIVIC/\ AAvJVallOCU ICON, I c. pdyco, I30J Of 




639 


ROBERT REID, Letter To Anita Bounds, AMEX Re VRA/R Proposal, Logica, 




640 


minon t iviuuo, vr\/vr\ uocumems, Logica, *t pages, unuaieu 




641 


ANONYMOUS, Voice RecognitionA/oice Response Specification, Logica, 56 

jjciyco, uo/uo/ 1 sou 




642 


ANONYMOUS, Minutes Bidders Conference Voice RecognitionA/oice 

Rocn^nco A \h C V AHwon^oH "Tor*h O nonae Oft lim 
r\co[JUi lac, MIVICA MUVdilUcU I cUi I, £. pdLJcS, JUll OO 




643 


ANONYMOUS, Voice RecognitionA/oice Response Benchmark Test Criteria, 
njyiod, z i pages, iyoo 




644 


OSCARYIR, ZAWISLAK, Memo Re: Amex VrA/r Proposal, Logica, 5 pages, 

07/95/1 Qft*; 
u / i/loi i aoj 




645 


OSCARYIR, ZAWISLAK, Memo Re: Questions Pertaining To AMEX VRA/R 
rrojeoi rroposai, Logica, o pages, u//zo/iyoD 




646 


R. REID, Report On 7/9/85 Meeting AMEX, Logica, 4 pages, 07/11/1985 




647 


ANONYMOUS, Proposed Logica System Flowchart, Logica, 3 pages, 
07/24/1985 




648 


nMoiivi MivitA VK/VK ivioiner oysiem oonware uomponents 
Function List, Logica, 5 pages, 07/29/1985 




649 


min^jin t iviuuo, MivicA vr\/vr\ ivioiner oysiem oonware components 
Function List, Logica, 4 pages, 07/29/1985 




650 


RORFRT I 7AWIQI AK AMPY \/DA/R Mnthor Qv/ctom QnffiAiorca 

r\vjDtr\ i j. z>\vvioLMr\, MivitA vrvvrv ivioiner oysiem oonware 
Components Function List, Logica, 5 pages, 07/29/1985 




651 


AMDNYMDI 1^ nianramc Df Prnnncorl AMPY \/RA/R Qwe+om 1 nnioo O 

niNuiN t ivivjuo, uiagrams vjt rroposea mivica vk/vk oysiem, Logica, c. 
pages, 1985 




652 


minvjin t iviwuo, Mmex ivioiner oysiem rroposai urau ^, Logica, o pages, 
08/05/1985 




653 


ANONYMOUS, ICA '94 Tutorial Abstract On Voice Processing, AMEX 
Advanced Tech, 5 pages, 01/18/1994 




654 


ANONYMOUS, Abstract Re: Tutorial On Voice Processing Services, AMEX 
Advanced Tech, 72 pages, Feb.2, 1994 




655 


ANITA BOUNDS, Memo Re Visit To Thomas Cook, AMEX TRS, 2 pages, 
25 Aug 94 




656 


WILLIAM O'FARRELL, Altech Letter To AMEX Re Proposal, AMEX, 2 
^ages, Sept 12 1994 




657 


C. SINHA, Automatic Speech Recognizer Evaluation Criteria And Setup. 
Version 0.1, AMEX, 5 pages, Oct.8, 1992 




658 


ANONYMOUS, Special Report: Voice Input Technologies Technical Analysis 
Specification, Bellcore, 25 pages, 01 Mar 92 
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659 


VICKI WALSTROM, Memo To Bob Eyres,Re: MIT Lab Development Of 
ASR, AMEX: Walstrom, 3 pages, Apr 1992 




660 


VICTOR ZUE, Human Computer Interactions Using Language Based 
Technology, MIT Presentation, 8 pages, undated 




661 


ROY LOWRANCE et al., Memo Re Corporate R&D Funding For 1990 
Speaker Independent Recognition Project, AMEX Advanced Tech, 2 pages, 
22 Jan 1990 




662 


ANONYMOUS, Speaker Independent Recognition Applied Research 
Proposal, AM LX Advanced Tech, 5 pages, 01/12/1990 




663 




BARBARA SOHN, 1990 Speech Recognition Project Extension Request, 
Lehman Brothers, 1 page, 6 Feb 1992 




664 


KOY LOWKANOb et al., Corporate R&D Funding For 1990, AMEX Memo, 
8 pages, Feb 28,1990 




665 


ANNABELLE BEXIGA, Speaker Independent Second Quarter Report, 
Lehman Brothers, 7 pages, Aug. 9, 1990 




666 


ANONYMOUS, 1994 Request For Funding For NLS Recognition, AMEX 
TRS, 5 pages, 1994 




667 


ANITA BOUNDS, Potential Automated Travel Reservation Project, AMEX 
TRS Memo, 16 pages, Oct. 7, 1993 




668 


ainI l a dUUNUo, Mail Ke. voice Recognition, 2 pages, 06/23/1994 




669 


STEVE BONNELL, Note To Anita Bounds From Steve Bonnell Re: Voice 
Recognition, 1 page, 06/22/1994 




670 


ANITA BOUNDS, Note To Steve Bonnell Re:IME, 1 page, 07/06/1994 




671 


s I EVE BUNNELL, Note lo Anita Bounds From Steve Bonnell Re. Voice 
Recognition, 2 pages, 06/17/1994 




672 


ANITA BOUNDS, Fax Re: Project Schedule And Costs, AMEX Advanced 
Technology Group, 4 pages, 09/09/1994 




673 


ANONYMOUS, Advanced Technology Group, Voice Processing Product 
Standards Document, AMEX TRS, 6 pages, 27 Jun 88 




674 


ANITA BOUNDS et al., CAS ASR Architecture Report Final Draft, AMEX 
TRS Memo, 31 pages, Jan.17, 1990 




675 


ANONYMOUS, Advanced Technology Group, Operational Test And 
Evaluation (OT&E) Plan For ASR, AMEX TRS Draft, 51 pages, Jan.5, 1990 




676 


C. SINHA, ASR Systems Evaluation Criteria And Methodology, AMEX ASR 
Group, 19 pages, Nov.3, 1989 




677 


MARK HELSEY, VR/VR Cas Application Host Requirements 
Specifications, 29 pages, Oct. 26, 1986 




678 


DARIUS IRANI et al., Amex Cas VR/VR System VR1 System Functional 
Specification, Logica, 69 pages, 19 Jan 87 
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679 


ANITA BOUNDS, Travel Service Delivery Speech Recognition Project 
Functional Specification Document, AMEX TRS Memo, 2 pages, 24 May, 
1994 




680 


RICH SIEMBORSKI, Letter To Anita Bounds Re: AVIOS Paper, 1 page, 
07/26/1994 




681 


BOB MERCURIO, Memo To Anita Bounds Re: Adv. Tech Activity, 1 page, 
09/25/1 994 




682 
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